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What is Transition 
Transition means change. Leaving
school to go to college or work is a
big life change. It is a normal part of
growing up, and there are people to
help you every step of the way.



Information
This information booklet is here to show you where you
can find help and support if you need it.  

There are lots of services in Kent that can help but
sometimes finding them can be tricky. This booklet will
give you details of the most important ones. You can find
more information and services at the Kent SEND
Information Hub.
The hub is a website designed to keep all important
information and services for children and young adults in
one place. On the website there is a special section for 14
- 25 year olds called Preparing for Adulthood, this may be
useful once you leave Parkview Academy. Kent’s SEND
Information Hub provides advice for children, young
adults, parents, carers, and professionals. It covers all
aspects of your life, including:

Education 
Educational Health Care Plans
Health and Wellbeing
Social Care and Support
Housing 
Preparing for Adulthood
Benefits and PIP
Entertainment and Leisure 
SEN Travel Assistance and Transport 

In addition you can find contact information for help and
advice. It should be the first place you look if you feel or
think you need help. 

As you read this information pack anything highlighted  
will take you to a website with more information. 

https://www.kent.gov.uk/education-and-children/special-educational-needs-and-disabilities
https://www.kent.gov.uk/education-and-children/special-educational-needs-and-disabilities
https://www.kent.gov.uk/about-the-council/strategies-and-policies/service-specific-policies/education-policies/send-strategies-and-policies/preparation-for-adulthood-core-standards-and-protocols


Keeping in Touch 

At Parkview we understand that sometimes change is
unsettling or even scary. So after you leave we will still
contact you to offer support and advice. Contact will look
like this:

a call at 2 weeks after leaving
a call at 6 weeks after leaving 
a call at 3 months after leaving

You will then be contacted once a year for 3 years. In
addition to this at the end of the booklet you will find a
guide for Kent school leavers. You can complete this with
a trusted adult and it will help you to remember
important information. 



Preparing for
adulthood
Leaving school is a big life change and
a sign that you are becoming an adult.  
Even if you still live with your parents
or carers there are parts of your life 

you need to be in control of. This can sometimes make people feel
worried or anxious. The right information and support can help to make
you less anxious and worried.  The four main changes at this time are:

Getting a job, going to college, or further training.
Having positive relationships in your community and feeling included.
Independent living and housing.
Taking care of your health, both emotional and physical.

This is a lot to think about, but there is  support out there. Lots of
information can be found on the Kent SEND Information Hub which
outlines the protocol for supporting young people with SEND in Kent.
As you turn 18 years old there are changes in legislation. Legislation is a
set of rules that organisations MUST follow. Key legislation that you
should know about are:

The Care Act 2014 
The Care Act is for adults in need of care and support, and their adult carers.  It
improves people’s independence and wellbeing by telling the Local Authority
they must provide support. 

The Mental Capacity Act 2005
Protects the rights of people who sometimes cannot make their own choices.
So if anyone else makes choices for you they must be the best for you.

The Equality Act 2010
Legally protects people from treating you unfairly based on a protected
characteristic. A protected characteristic can be a disability, your age, sex, and
gender identity for example. 

The Autism Act 2009
The Autism Act says the government must support adults (age 18+) who have
autism to meet their needs in a better way.

https://www.kent.gov.uk/about-the-council/strategies-and-policies/service-specific-policies/education-policies/send-strategies-and-policies/preparation-for-adulthood-core-standards-and-protocols
https://www.kent.gov.uk/about-the-council/strategies-and-policies/service-specific-policies/education-policies/send-strategies-and-policies/preparation-for-adulthood-core-standards-and-protocols
https://www.legislation.gov.uk/ukpga/2014/23/contents/enacted
https://www.gov.uk/government/publications/making-decisions-who-decides-when-you-cant
https://www.gov.uk/government/publications/easy-read-the-equality-act-making-equality-real
https://www.autism.org.uk/what-we-do/campaign/not-enough/about-the-autism-act


Relationships
Relationships are your friends and other
important people in your life. This could be
partners, trusted adults, and people that you
live with or near. This is your community.
Having good relationships and
understanding your community is very
important. It helps you feel happy, gives you
confidence, and builds self-esteem so you
feel good about yourself. Positive
relationships offer support, but sometimes it
can be hard to make them. There are lots of
groups in Kent that can help you to meet
people and build relationships. You can find
some here in the SEND directory. There are
other services that can help you learn 

Independent living and HOusing 

about positive relationships. Contact offers help and advice about building
and keeping positive relationships.

As you become an adult, you may want to think 
about where and who you live with in the future.
There are different types of housing options. For
example: 

Renting
Buying 
Supported living 
Shared lives schemes 
Staying with your parents or carers 
Residential Care  

Understanding your choices is important. On this page you can find
information about:

What is independent and supported living?
What are my housing options and choices?
Where can I get help and advice about housing options?
Financial support for housing
Residential and Supported Living Services

Kent Homechoice also offers housing advice and support.

https://local.kent.gov.uk/kb5/kent/directory/results.page?localofferchannel=1
https://contact.org.uk/help-for-families/information-advice-services/preparing-for-adult-life/making-friends/
https://www.kent.gov.uk/social-care-and-health/adult-social-care/care-and-support/disability/learning-disability/supported-living-for-adults-with-learning-disabilities
https://www.kenthomechoice.org.uk/content/housing-options


Health
As you become an adult you are more responsible for your health.
Being as healthy as possible includes having good physical and
emotional health. Kent Community Health NHS Foundation Trust
provides a lot of your health services. In most cases you would visit
your GP if you have health worries. 

It is important when thinking about health that you do not wait too
long and have regular check ups.  Check ups can include: 

Eye tests 
Sexual Health Check Ups 
Cancer screening 
Diabetic Care 
Dental Care 
Vaccinations

Easyhealth.org.uk has lots of information where you can learn more
about your health. 

Emotional health, sometimes called your mental health, is just as
important as your physical health. Here you will find information
about services in Kent that can help if you feel or think your
emotional health is not good.

Money
The thought of managing money may be scary for some people and
can sometimes be complicated. If you are a student, unemployed, or
unable to work there are some benefits you may be able to apply for.
You can find more information here. The main ones you should be
aware of are 

Personal Independence Payment
Personal Independence Payment (PIP) is a benefit to help someone aged between 16 and 64 years, with
some of the extra costs they may have because of a health condition or disability.

Universal Credit 
Universal Credit is a benefit for people of working age to help with your living costs. It is paid both to
people who are out of work and to those in employment. 

Employment and Support Allowance
You can apply for Employment and Support Allowance (ESA) if you have a disability or health condition
that affects how much you can work.

Disabled Student Allowance 
If you are attending a higher education course, you can apply for Disabled Student Allowance (DSA) to
cover some of the extra costs you have because of a mental health problem, long term illness or any
other disability.

https://www.kentcht.nhs.uk/
https://www.nhs.uk/nhs-services/gps/how-to-register-with-a-gp-surgery/
https://sel-mecs.com/learning-disabilities-and-autism/
https://sel-mecs.com/learning-disabilities-and-autism/
https://www.kentcht.nhs.uk/service/sexual-health/
https://www.kentcht.nhs.uk/service/sexual-health/
https://www.mencap.org.uk/advice-and-support/health/cancer-screening
https://www.mencap.org.uk/advice-and-support/health/cancer-screening
https://shop.diabetes.org.uk/collections/information-for-you/products/what-do-i-need-to-know-about-diabetes
https://www.kentcht.nhs.uk/service/dental-services/
https://www.kentcht.nhs.uk/service/dental-services/
https://www.mencap.org.uk/easyread/vaccines
https://www.easyhealth.org.uk/
https://www.kentmedwaymentalhealth.nhs.uk/our-services/
https://www.kent.gov.uk/education-and-children/special-educational-needs-and-disabilities/support-for-parents-with-send-children/money-support-for-disabled-children-and-young-people


Local services 
in KENT 



 Employment 
Kent Supported Employment helps people
with learning disabilities and autism find
and keep paid work. They also offer job
coaching and support.

 Website

CXK Careers Service provides advice,
education, training, apprenticeships, and
employment support for young people.

Telephone: 01233 224244

Website

The National Careers Service offers free
careers advice, CV support, and interview
preparation.

The Jobcentre Plus provide tailored
support to individual with disabilities for
finding work, Access to Work, and
employment programmes.

Website

Telephone: 0800 100 900|
Website

https://www.kent.gov.uk/education-and-children/special-educational-needs-and-disabilities/support-for-young-people-with-special-educational-needs-and-disabilities/employment-for-young-people-with-send/supported-employment-service
https://www.kent.gov.uk/education-and-children/special-educational-needs-and-disabilities/support-for-young-people-with-special-educational-needs-and-disabilities/employment-for-young-people-with-send/supported-employment-service
https://www.cxk.org/
https://www.cxk.org/
https://www.cxk.org/
https://www.gov.uk/contact-jobcentre-plus
https://nationalcareers.service.gov.uk/
https://nationalcareers.service.gov.uk/
tel:0800100900
https://nationalcareers.service.gov.uk/
https://nationalcareers.service.gov.uk/
https://nationalcareers.service.gov.uk/


Wellbeing 

Change Grow Live offer support for
young people in Kent affected by drugs
or alcohol.

Website

Kent Community Health NHS
Foundation Trust offer physical and
community health services including
therapy and specialist support.

Kent Resilience Hub offers children and
young people across Kent  information
and support for emotional wellbeing and
mental health.

Website

Kent and Medway NHS Talking
Therapies offer free talking therapies
for anxiety, depression, and stress.

Website

Website

https://www.changegrowlive.org/
https://kentresiliencehub.org.uk/
https://kmtalkingtherapies.co.uk/
https://www.kentcht.nhs.uk/


 Leisure 

Website

On the Kent SEND Directory
website you can search for clubs,
sports, activities, and support
groups for young people with SEND.

On the Kent Community Directory
website you can find local activities,
volunteering opportunities, and
community groups.

Active Kent and Medway aim to
improve the lives of Kent residents
through physical activity. They offer
inclusive sport, physical activity, and
wellbeing opportunities.

Website

Kent Libraries offer free activities,
digital support, study spaces, and
community events across the county.

Website

Website

https://local.kent.gov.uk/kb5/kent/directory/localoffer.page
https://activekent.org/
https://www.kent.gov.uk/leisure-and-community/libraries
https://local.kent.gov.uk/


 Travel  
The Blue Badge scheme provides a range
of parking benefits for disabled people
who travel either as drivers or as
passengers.

Website

Website

The 16-25 Railcard offered
discounted rail travel across the UK.

Kent County Council’s website has
information about transport assistance
and independent travel training.

Website

Kent County Council’s website has
a page dedicated to travel training
for people with SEND and
disabilities.

 
Website

https://www.kent.gov.uk/roads-and-travel/travelling-around-kent/driving/parking/disabled-parking-blue-badge?gad_source=1&gad_campaignid=24006737675&gbraid=0AAAAADeeS7AIf6w-QkFkCRe6y5l4LOXNM&gclid=Cj0KCQjwm8bTBhDWARIsAC9Hi8kLxw0x-qqqUuyj3MjqGDqXDXYBPdnovnXDtl3S-p7CN3S-l3mj1U8aAkO_EALw_wcB
https://www.16-25railcard.co.uk/
https://www.kent.gov.uk/education-and-children/schools/school-transport/school-transport-for-children-with-special-educational-needs
https://www.kent.gov.uk/education-and-children/schools/school-transport/school-transport-for-children-with-special-educational-needs/travel-training


Advice 

Kent’s SEND Information Hub (Local
Offer) offers information about
education, health, social care, housing,
transport, and preparing for
adulthood.

IASK (Information, Advice and Support
Kent) provides independent SEND
advice and support for young people
and families up to the age of 25.

Website

  Website

Citizens Advice Kent provide free advice
about benefits, money, housing,
employment, and legal issues.

Website

Kent Connect to Support offers advice
on adult social care, independent living,
equipment, carers and local support
services.

Website

https://www.iask.org.uk/
https://www.kent.gov.uk/education-and-children/special-educational-needs-and-disabilities/about-the-send-local-offer
https://citizensadvicenwk.org.uk/
https://kent.connecttosupport.org/


Growing up means taking on new adventures. Leaving Parkview
Academy is a big step, but you are ready. This leaflet will help you
understand what is changing, what stays the same, and how to get
help when you need it.

Important Dates for My Calendar
My Last Day of School: _____ / _____ / _____      
My Summer Holidays: ____/ ____ /____ to ____ / ____ / ____
My First Day at My New Destination: ____ / ____ / ____

My New Destination
After the summer, I am moving on to:______________________

How I Will Get There
I will travel to my new place by _____________________ (Bus / Taxi /
Walking / Car)
(If taking the bus, I will look for the Number/s ____________ bus (eg. 99,
180)

Moving On: My Next Step After School
A Guide for Kent School Leavers

My New Weekly Routine
I will go to my new place on these days:

[ ] Monday         Start ___ : ___ - End ___ : ___
[ ] Tuesday         Start ___ : ___ - End ___ : ___ 
[ ] Wednesday   Start ___ : ___ - End ___ : ___
[ ] Thursday       Start ___ : ___ - End  ___ : ___
[ ] Friday             Start ___ : ___ - End  ___ : ___

People Who Are Here to Help Me
At my new place, there are people whose job it is to make sure I am
safe, happy, and learning well.

My Key Contact
For example 
Mr Davies 

Their Role
My Tutor - for general support and
questions 

Where to Find Them
In room 408 on the first floor 



What If Something Goes Wrong?
It is completely normal to feel nervous or make mistakes when you
start somewhere new. Here is what I can do if I need help:

If I feel overwhelmed or anxious: I can tell a staff member, "I need
a 5-minute break,". I can go to the quiet space in
____________________________________
If I get lost in the building: I will walk to the main reception desk
and say, "I am lost, can you help me find my room?" or show them
my ID badge.
If I miss my bus or transport: I will stay in a safe place and call my
emergency contact immediately at
___________________________________(Add number)

Things to Remember
1.Everyone is new at the beginning. The other students are likely

feeling nervous too.
2. I have a voice. If something is too loud, too fast, or confusing, it is

always okay to ask someone to slow down or explain it differently.
3. I can do this. I learned so many amazing skills at my old school,

and I am going to use them to do great things in my new home.

My Emergency Contact Info:
If I need my family right away, I can call: 
Name       ________________________
Number  ________________________

Please print and complete this document (with a trusted adult if
needed).  You can then keep it with you. It will help you to remember

things when you start at your new college or job.
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